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Heartland Bank and Trust Company  
Customer Care Center  

 
 
 
 
Phone Number:  

1-888-897-2276 
1-309-662-4444 

  
Hours:  

Monday-Friday    7:00 AM – 7:00 PM 
Saturday              8:00 AM – 5:00 PM 
Sunday               12:00 PM – 5: 00 PM   

 
 
Heartland Bank’s Customer Care Center provides our customers with information and services via 
telephone, e-mail, and chat line. Their extended hours provide convenience when our branches are closed. 
Customers may contact our Customer Care Representatives concerning: 
 
 

1. Deposit Accounts 
2. Loans 
3. Debit Cards 
4. Credit Cards 
5. Account Transfers 
6. Electronic Banking 
7. Mobile Banking 

 
 
 
 

 


