Managing Your Online Banking Accounts

Heartland
Bank .

Bill Pay

secure c-mail Xt

401 N. Hershey Road, P.O. Box 67, Bloomington, IL 61702-0067

Select ? below to learn what you will need in order to use the Password Self-Reset Feature. You may change any item on this Options screen with or without changing the other
selections. Submit. Receive the Confirmation of Change Message and Select Accounts to return to your Account List.

Current Email Address: —
Change Email Address:

Reenter New Email Address: | ‘

Password Reset Question: |Whar is the name of the company? ‘

Password Reset Answer: |TeSt Company ‘

Heartland Bank Online ID _

Enter New |:| HOTE: IDs can consist of numbers and letters but must include at least ane letter. Cannot start with a number. No special characters or

spaces are allowed

Heartland Bank Online Enter l:l
Password Current
Enter New l:l NOTE: Password must be AlphaNumeric 6 - 8 characters.

You may make many changes to your Online Banking by simply choosing Personal Settings
from the Options Menu.

e Update your E-mail Address — reenter to confirm

e Setup your Password Self-Reset Question and Password Self-Reset Answer

e Click on the “?” to learn what else you need to know in order to use the Password Reset
feature if you become locked out in the future

e Change your 12-digit Heartland Bank Online ID. The new ID must begin with a letter;
consist of letters and numbers, with no spaces or special characters. (You can still use
the original 12-digit default ID at any time.)

e Change your 6 — 8 character alpha-numeric Heartland Bank Online Password



