
            
     
Managing Your Online Banking Accounts 
             

 
You may make many changes to your Online Banking by simply choosing Personal Settings 
from the Options Menu. 
 

• Update your E-mail Address – reenter to confirm  
• Set up your Password Self-Reset Question and Password Self-Reset Answer  
• Click on the “?” to learn what else you need to know in order to use the Password Reset 

feature if you become locked out in the future 
• Change your 12-digit Heartland Bank Online ID.  The new ID must begin with a letter; 

consist of letters and numbers, with no spaces or special characters.  (You can still use 
the original 12-digit default ID at any time.) 

• Change your 6 – 8 character alpha-numeric Heartland Bank Online Password 
 


