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TERMS AND CONDITIONS OF SERVICE  
 
The following term s and conditions govern the u sage by you, our customer, of this site to 
retrieve, review and print, and otherwise utilize applications relating to trust  and investment  
account information and services (collectively, the “Services”).  Plea se read the ter ms and 
conditions of this agreement carefully . By logging on to this site you are indicating your 
acceptance of these terms and conditions on behalf of yourself and, if applicable, your institution, 
for the use of all Services available at this site.   If you are not willing to be bo und by the terms 
and conditions set forth below, please prom ptly exit from this site.  We re serve the right to 
discontinue Services to you, individually, or your institution in the event that you do not comply  
with the terms and conditi ons contained herein.  Please note that we reserve the right to m odify 
these terms and conditions fro m time to ti me and, in such event, the modified terms and 
conditions shall govern your use of the Services going forward. 
 
1. USER ID AND PASSWORD 
 
All customers will be provided with a user ID and password.  You are solely responsibl e for 
maintaining the confidentiality of your user ID and password and we will not be responsible for 
any breach of security caused by the failure to so maintain the confidentiality of your user ID and 
password. You further agree that you will be responsible for all  transactions and activities that 
occur on your account or under your user ID and password.  You shall immediately notify us in 
the event of any unauthorized use of your account or if you become aware of any other breach of  
security. 
 
 
2. ACCOUNT DATA  
 
All account data is provided as a con venience and for your information, but is not  the official 
record.  Your statement remains the official reco rd.  Account data provi ded through the Services 
is generally updated on a daily basis and is subject to adjustment and correction. 
 
 
3.  LICENSE TO USE THE SERVICES / COSTS OF ACCESSING THE SERVICES 
 
Effective upon acceptan ce of this Agreement, you will have a per sonal, nonexclusive, 
nontransferable, revocable right t o access and u se the Services f or non-commercial purposes.  
You are solely responsible for obtaining all equipment and approvals necessary for connection to 
the Internet and all charges associated with such connection. 
 
4.  PROPRIETARY RIGHTS. 
 
We, and to the extent portions of the Services ar e provided by third party suppliers (“Suppliers”), 
the Suppliers, shall ret ain all right, title and in terest to the Serv ices including all copy rights, 
trademarks, patents and all other intellectual prope rty rights thereto.  You may not, and you shall 
not allow any  third party to, cop y, distribute, sell, disclose, lend, transfer, conve y, modify, 
decompile, disassemble or reverse en gineer the Services for a ny purpose whatsoever.  You 
further agree that you will not allow any third party to access the Services, in whole or in part, for 
any purpose whatsoever.  You m ay not remove copyright notices or other p roprietary legends 
from the Services, and no right to use any trademark is granted under this Agree ment.  You may 
not grant any sublicense, l ease or other right in the Services to any third party. We, on beha lf of 
ourselves and the Supplie rs, expressly retain all ri ghts in the Se rvices that ar e not specifically 
granted under this Agreement. 
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5. ACCEPTABLE USE POLICIES  
 
You agree to comply with the Acceptable Use Policies of our Suppliers who provide hosting 
services, which are currently found on the hosting providers’ website.  See www.verio.com*; 
www.savvis.com* and www.cervalis.com*, as applicable.  You agree to comply with similar 
policies provided by other Suppliers that we may make available to you from time to time. 
 
*Clicking this link will cause you to leave the Heartland Bank and Trust Company website. 
Heartland Bank does not provide and is not responsible for the product, service, or overall 
website content available on any third part website. 
 
6. TERMINATION. 
 
You may terminate y our rights to access the Servi ces at any time by  contacting our cus tomer 
services department.  We reserve the ri ght to require that you provide us with written notice of 
your desire to ter minate your account.  Following any such termination, you agree that you will 
immediately cease to attempt to use the Services. 
 
We reserve the right to decide, in our sole discretion, to restrict, suspend, terminate or modify the 
Services with or without notice.  We may do so in order to maintain the Services, i mprove the 
Services, to prevent fraud or for any  other reason.  You understand that we shall not be liable to 
you or any third party for any reason related to or arising from the termination of this Agreement, 
from our dec ision(s) to restrict, suspen d, terminate or modify the Service s or arising from the  
limitation, delay or denial of access to the Services to some or all of our customers, whether such 
limitation, delay, denial or the cessation of Services is within our control. 
 
7.  WARRANTY DISCLAIMER. 
 
THE SERVICES PROVIDED HEREUNDER ARE PROVIDED "AS IS" AND  "AS 
AVAILABLE" AND NEITHER W E NOR OUR SUPPLIERS OR SUB-CONT RACTORS 
MAKE ANY WARRANT IES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED 
TO, THE I MPLIED WARRANTIES OF MERCHANT ABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE.  WITH OUT LIMITING THE FOREGOING, WE MAK E NO 
WARRANTY THAT THE SERVICES WILL MEET YOUR REQUIREMENT S, OR 
OPERATE UNINTERRUPTED, TIMELY OR ERROR FREE  OR THAT ANY DEFE CTS IN 
THE SERVICES WILL BE CORRECTED.  IT IS FURTHER AGREED AND UNDERSTOOD 
THAT WE DO NOT W ARRANT THE ACCURACY OR RE LIABILITY OF THE RESULTS 
OBTAINED THROUGH USE OF THE SERVICES OR ANY DATA DOWNLOADED OR 
OTHERWISE OBTAINED OR ACQUIRED THROUGH USE OF THE SERVICES, AND IT IS 
HEREBY ACKNOWLEDGED BY EACH CUSTOMER THAT ANY DATA DOWNLOADED 
OR OTHERWISE OBTAINED OR ACQUIRED THROUGH USE OF THE SERVICES ARE 
TO BE USE D AT SUCH CUSTOME R’S SOLE RISK. THE E NTIRE RISK ASSOCIATED 
WITH USE OF THE SERVICES AND THE RESULTS AND INFORMATION DERIVED 
THEREFROM SHALL BE BORNE SOLELY BY THE CUSTOMER.    
 
8.  LIMITATION OF LIABILITY. 
 
IN NO EVE NT SHALL WE OR OUR SUPPLIERS OR S UB-CONTRACTORS BE LIABLE  
TO OUR CUSTOMERS OR ANY THIRD PARTY FOR SPECIAL, INDIRECT, INCIDENTAL 
OR CONSEQUENTIAL DAMAGES WHETHER ARIS ING UNDER CONTRACT, 
WARRANTY, OR TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY) OR ANY 
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OTHER THEORY OF LIABILITY ARISING FROM OR IN ANY WAY RELATED TO 
USAGE OF THE SERVICES OR OF INFORMATION DERIVED THEREFROM.  WITHOUT 
LIMITING ANYTHING IN THE FOREGOIN G, WHILE WE WILL TAKE REASON ABLE 
SECURITY PRECAUTIONS TO SA FEGUARD DATA SEN T USING THE SERVIC ES, IN 
NO EVENT WILL WE OR OUR S UPPLIERS OR SUB-CONTRACTORS BE LIABLE FOR 
THE INTERCEPTION OR ALTERATIO N OF ANY DATA OR OTHE R 
COMMUNICATIONS OR FOR COMMUNICATIONS LINE FAILURE, SYSTEM FAILURE, 
THEFT BY A THIRD PARTY WHO GAINS ACCESS TO THE SE RVICES DESPITE 
REASONABLE PRECAUTIONS OR OT HER OCCURRENCES BEYOND OUR 
REASONABLE CONTROL.  IF WE OR A NY OF O UR SUPPLIERS OR SUB-
CONTRACTORS ARE FOUND TO BE LIABLE FOR DAMAGES ARISING FROM OR IN 
ANY WAY RELATED TO USAGE OF THE SERVICES OR OF INFORMATION DERIVED 
THEREFROM, IT IS HE REBY AGREED THAT SUCH LIABILITY SHAL L NOT EXCEED 
$100.00 IN THE AGGREGATE. 
 
9.  INDEMNIFICATION. 
 
You hereby agrees to indemnify us and our directors, officers, employ ees, agents, Suppliers and 
sub-contractors and from and against all liabilities,  losses, costs, expenses (including reasonable 
attorneys' fees), and damages resulting from your use of the  Services and/or any breach of  the 
terms and conditions of this Agreement by you.  
 
10. INTERNATIONAL USE; COMPLIANCE WITH LAWS. 
 
We make no representation that the Se rvices are ap propriate or available for use in locations 
outside the United States, and accessi ng them from territories where their contents or use are 
illegal is prohibited. You agree to comply with all applicable foreign and domestic laws, rules and 
regulations regarding your use of the Services.  
 
11.  GENERAL. 
 
This Agreement shall be construed in accordance with the laws of the State of Illinois 
without regard to its conflict of law provisions. Each party submits to the exclusive jurisdiction of 
the state and federal courts located in Illinois and irrevocably waives any right that such party 
may have to assert the such forum is not convenient or that any such court lacks jurisdiction. 
 
You agrees and acknowledges that any breach of th e provisions regarding proprietary rights or 
the appropriate usage of the Services contained in this Agreement shall cause us irreparable harm 
and that we may, therefore, obtain injunctive relief as well as seek all other remedies available to 
us at law and/or in equity. 
 
The license granted to you in this Agreement is personal in nature, and y ou shall not transfer or 
assign this Agreement or his or her rights under this Agreement without our prior written consent, 
which consent may be withheld.  Any purported transfer or assignment in violation of this section 
is void. 
 
Our failure to exercise our rights under this Agreement will not be construed as a waiver of such 
rights, nor will it in any way  affect the validity of this Agreem ent. The provisions of this 
Agreement relating to int ellectual property ownership, restrictions on use or  disclosure of the 
Services, disclaimers of warranties, li mitations of liability  and indemnification shall survive 
termination or expiration of this Agreement for any reason. 
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The Suppliers shall be considered thir d party beneficiaries of this Agreement entitled to enforce 
directly the terms of this Agreement. 
 


